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Purpose of Assessment 
 
The breadth of information new students are expected to absorb at orientation is at times excessive.  While much 
of what is presented during orientation information sessions could be characterized as essential to student 
retention and matriculation, the volume of information delivered stretches the limits of what typical freshmen and 
transfer students can acquire in a day or two.  Information delivery often completes with the students 
preoccupation with a new campus environment and new student, faculty and staff relationships being formed.  
The purpose of this assessment was to gage the effectiveness of information delivery at summer and fall 
freshman and transfer orientation sessions that dealt with enrollment policies and procedures, and basic services 
provided by CPP Registrar’s Office.  We also wanted to test the effectiveness of alternate presentation techniques 
in enhancing student learning. 
 
Targeted Learning Outcome 
 
Students who attend freshman or transfer orientation will be able to clearly articulate basic enrollment policies and 
procedures and the essential services of the Registrar’s Office. 
 
Assessment Methodology 
 
The “Knowing Enrollment Policies and Procedures” surveys, produced in SurveyMonkey, included 10 questions 
that both tested student understanding of material presented, and queried the effectiveness of our communication 
strategies.  Freshmen and transfer surveys were identical with the exception of one question, freshmen were 
asked about FERPA, and transfer students were asked about their Transfer Credit and Degree Progress Reports 
(TCR and DPR).  
 

 
 
The survey was sent to all Summer and Fall 2008 orientation participants.  Of these, 133 freshmen and 89 
transfer students responded.   
 



 
 
 
Results Old Presentation and Results 
 
Results of the survey showed that students left orientation with a good 
understanding of: 
 

1) The use of permission numbers (Su FR 89.3%; Su TR 90.8%; Fa TR 90.9%) 
2) The registration process (Su FR 76.5%; Su TR 80.3%; Fa TR 68.2%1) 
3) Enrollment and the fee deadline (Su FR 79.5%; Su TR 87.1%; Fa TR 81.9%) 
4) FERPA (Su FR 88.6%) 
5) TCR and DPR (Su TR 88.0%; Fa TR 72.9%2) 

 
Oral and visual presentation marks were also high. 
 
By modifying our oral and visual presentation in two areas that described: 
 

1) Services provided by the Registrar’s Office  
(Inappropriate Su FR 31.5%; Su TR 36.9%; Fa TR 21.7%) 

2) What happens to a one’s schedule if fees are not paid by the deadline  
(Inappropriate Su FR 20.5%; Su TR 12.9%; Fa TR 9.1%) 

 
we were able to show that we could positively affect student learning. 
 
Conclusion New Presentation and Results 
The outcome assessment indicates that most orientation participants gain a 
good understand of enrollment policies and procedures through oral and visual 
presentations led by Registrar staff.  This study also showed that reviewing and 
modifying the delivery of information in key areas could affect learning in a 
positive way. 
 
Implications for Practice 
 
The Registrar’s Office continually reviews information provided to orientation 
participants to ensure material presented is both clear and concise.  While 
limited presentation time, dry yet detailed subject matter, and various thoughts 
and concerns of participants all complete for the student’s attention, this study 
has shown that what we need to communicate we are, for the most part, 
getting across.  We also learned that by adjusting the method and delivery of 
information presented we were able to substantially affect student learning, 
thus helping students become better equipped to navigate enrollment practice 
and procedures at Cal Poly Pomona.  

 

                                                      
1 For some unknown reason, we suspect in some aspect of the oral presentation, many 
who attended Fall 2008 transfer orientation reported their understanding that they 
needed to walk to the Registrar’s Office to secure a copy of their schedule after 
enrolling in classes.  This is not correct. 
2 27.1% reported that their reports were inaccurate and their advisor was more helpful 
in determining where they stood in their program. 
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